Question and Answers
Development Services Supplier List Bid (GPAA 26/2016)

	

QUESTION
	

ANSWER

	We have an additional question after Friday’s Briefing Session. Will it be possible for you to send the Competency Area tables in a MS-Word or MS-Excel format so that it is easier to capture our responses?

	Please find attached (in MS Word) as requested.





	I have a question on page 9 of the RFP, Evaluation Criteria - Administrative Compliance statutory documents:

One of the documents listed there is Technical Response.

My understanding is that what serves as a technical response is what is required in section B i.e. Functionality.

Please confirm if my understanding is correct, if not please clarify what the Technical Solution should entail.

	100% correct on the Technical response.

It will also include the responses required for the different competency areas as listed on page 10 up to 13 based on the Scope of Work items and the evaluation criteria.



	On p 11 under the functional evaluation, nr 6 indicates the submission of 2 sample CVs per job specification. I am not sure where the job specifications are in the document? On p4 is only a description of the expertise and service that should be displayed in the response, but no job specifications as such.

	Please find attached the job specification examples for 2 of the services required.






	1. Are the 2016 annual hours per resource or distributed among all 15 resources .i.e. 168 hours per resource per month or 11.2 hours per resource per month?
2. How implemented is the GPAA HP tooling in the testing environment? 
a. Is this part of the service provider resource or owned by the GPAA?
b. Must we factor the above in our proposal?
3. What rules government your remote accessibility to your environment from external parties/suppliers?
4. Please furnish us with the word format of the tender document, if not kindly advice if the SDB4, 8 and 9 can be typed into Blue Turtle format keeping your numbering or should they be hand written?

	The annual hours is the hours per resource thus 168 hours per month * 12 total as 2016 annual hours.
Thus Test Manager at R100 an hour = R201,600 per annum for year one with escalations for year 2 and year 3.
2. a. Tools owned by GPAA.
2. b. As indicated at the briefing session, do not factor in any tools.

3. As indicated at the briefing session, the resources will be required on site at GPAA.

4. If you cannot convert to Word from PDF, please complete by hand.


	In Section 7 – Pricing, the pricing template provided shows 3 additional columns in addition to the average price – asking for the Minimum Markup, Maximum Markup and the Buy-Cut Cost. We can provide the average price in the template, however we are not clear as to how to address the completion of Minimum mark up, Maximum mark up and Buy-Out Cost. Can you please give more clarification as to what these costs mean?

	Please complete by reviewing section 7 “Pricing” of the document.

As indicated in the briefing session the mark-up refers to the percentage the bidder is prepared to vary based on the level of the supplied resource.
[bookmark: _GoBack]The buy-out cost is explained in section 7 of the document.
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		GOVERNMENT PENSIONS ADMINISTRATION AGENCY



JOB DESCRIPTION









		

A. GENERAL COMPLETION INSTRUCTIONS









		

This job description must be-

· Developed by the immediate supervisor and the staff member, jointly;

· Signed and dated by all role-players at the appropriate section;

· Submitted to HR within 1 month of completion and staff member’s date of assumption of duty;

· Reviewed every 6 months or as and when there is a change in function driven by a change in service delivery or strategy;



This job description must be developed to describe the job and not the job holder.

This job description must include regular duties attached to the job and not ad hoc duties.



For purposes of completing this job description-

· “job title” means the rank which the staff member hold, e.g “administration clerk” based upon the main objective of the post

· “salary range” means the salary paid to the job holder by GPAA

·  

· “CORE title” means the CORE applicable to the occupational category in respect of which the post has been created

· “location” means GPAA Head Office, or its regional and satellite offices.

· “structure” means drawing of the reporting lines for staff in the same position (salary range) as you are, reporting to you (immediate subordinates), and the position which you report to (supervisor)

· “job purpose” means the post’s reason for existence in the department (one sentence)

“key performance areas” means the ongoing activities that must be performed to fulfill the main objective of the job (must not be more than 8)







		

B. GENERIC INFORMATION









		JOB TITLE

		Senior BI Developer 



		SALARY LEVEL

		As agreed between the job holder and GPAA



		CORE TITLE

		Contract Worker



		BRANCH

		Not applicable



		SECTION

		ICT



		DEPARTMENT

		GPAA



		UNIT

		Technology



		POST REPORTS TO

		Senior Manager; Applications Management



		LOCATION

		Head Office



		DATE

		Signature Date












		

C. STRUCTURE











Technology COE

Application Management

Senior Bi Developer

BI Team Lead / Architect

BI Developer







	



	





















		

D. JOB DETAILS









		

JOB PURPOSE

		Provide support by extracting, loading and transforming (ETL) application data for relational databases by transforming business requirements into optimal system implementations, as well as work on large data warehousing initiatives in a development capacity



		

KEY PERFORMANCE AREAS



		

KEY OUTPUT

		

Percentage



		Implement Application Development, Support, Maintenance and Adaptation of new Applications

Technical Design

· Designing technical architecture, configuring all components of the Data warehouse.

· Design ETL Scenarios and Procedures

· Implementing the metadata layers and generating reports and dashboards

· Design Technical OBIEE Report Specifications.

· Design technical Dashboards and navigation links

· Participate in Technical/Functional Requirements meetings

· Ensure all assigned designs fit into the overall architecture/design of Oracle BI solutions

· Maintain data models continuously as modifications and enhancements are made.

· Create and Design data modeling for data marts or for specific subject area as per BRS.

· Design logic and physical Star Schema

· Meet or exceed internal and external (customer) expectations based on delivery.

· [bookmark: _GoBack]Implement development objectives by analysing user requirements; envisioning system features and functionality.

· develop according to defined standards for coding, application development, support and maintenance and adaptation;

· designing and conducting tests;

· ensuring development tests were executed on positive and negative scenarios

· Complete application development by coordinating requirements, schedules, and activities

· Enhance the quality of applications by improving the design or tuning for performance

· Participate in the Code Review process and action the outcomes of the code review.

· Deliver code timeously to the test environment

· Support, troubleshoot and resolve development and production problems across multiple environments and operating platforms. 

· Contribute to team meetings

· Supports users by developing documentation and assistance tools. Ensures operation by training internal client personnel; providing support.

· Document, review and execute all requirements for releasing of code.

		



Modernize processes and systems



Support effective and efficient service delivery

		

60%







		Manage the provision of Application Management services to the organization

· Ensure task activities are managed daily with estimates and deadlines.

· Plan delivery commitment such that deliverables does not unnecessarily move between releases

· Ensure no delays accrue due to misunderstanding of requirements

· Ensure quality control over output by ensuring policies and procedures are followed

· Share technical assistance, guidance and advise within the team

		



Support effective and efficient service delivery



Promote a conducive environment for employees to provide optimal service

		

15%



		Self-Development

· Track new developments in the industry, to improve the effectiveness and efficiency of the Applications Management function in the GPAA

· Improve job performance by demonstrating practical application of new skills/knowledge acquired via self-learning or attending courses.

		

Modernize processes and systems



Increased service level delivery



		

5%



		Manage potential Application Management risks

· Identify production problems (network, application, database, connectivity, performance problems) with proposed solutions with follow up of execution of approach.

· Check that all Applications Management Audit Report queries are addressed to eliminate or mitigate the associated risks.

· Raise risks with management early

		



Modernize processes and systems



Establish mutually beneficial relationships with stakeholders



		

10%



		Plan capacity requirements

· Assess IT infrastructure requirements so that Application Management processes and procedures run smoothly.

· Plan execution of own work (estimate duration for new/existing requirements – project plan with dependencies)

		

Minimize unnecessary costs





Increased service level delivery



		

5%



		Facilitate business partnering

· Enhances organization reputation by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments.

· Provide Application Management support and advice to the Design COE with regard to relevant applications solutions to problems raised by managers.

· Contribute to Client meetings, demonstrating Application Management capability when required.

		

Establish mutually beneficial relationships with stakeholders



Modernize processes and systems



Increased service level delivery



		

5%



		

E. COMPETENCY PROFILE





		PROFICIENCY LEVEL (PL)

		DEFINITION



		Basic (1)

		Theoretical knowledge. Understands the fundamentals and the terminology. Resolves simple technical problems/issues 



		Standard (2)

		Applies knowledge to a simple real situation to deliver a relevant solution and conclusion



		Intermediate (3)

		Develops a thorough understanding of the discipline and the interaction with related fields. Ability to solve complex situations using knowledge. Explain in simple words to non-technical person



		Advanced (4)

		Specialise in one area, and resolves highly complex problems/issues within area of specialization. Ability to train others 



		Expert (5)

		Recognised amongst peers as a leading expert. Recognition based on articles published in established technical magazines, journals, books, and requests for interventions outside the department. 





		KNOWLEDGE

		PL

		SKILLS

		PL

		PERSONAL ATTRIBUTES

		PL



		Data Warehouse Design methodologies and architecture,  Design and Data Modeling, Data Warehousing experience utilizing OLAP toolset, proven XML programming, ETL experience, including Java BI tools

Database: Domain Modeling, SQL (DDL & DML) and related tools. PL/SQL an advantage. Oracle Data Integration suite, including ODI, Oracle Data Quality and/or Oracle Data Profiler, working with multiple source/target systems such as Oracle, MS SQL Server, XML files, flat files, MS Access/Excel documents. Warehouse and ETL processes and tools such as ODI, Data Stage, Oracle Business Intelligence Enterprise Edition (OBIEE). Advanced level of writing stored procedures, reading query plans, tuning indexes and troubleshooting performance bottlenecks

Application Architecture: Knowledge of Tiered Designs, patterns where relevant. Ability to make assessments and informed design decisions that consider Development, Quality Assurance and Technology Operations (Configuration, etc.)

SDLC: Analysis, enhancements, Version Control, releases, documentation, Integration Testing. Ability to facilitate system reviews, conduct business process analysis and functional gap analysis

		4

		High level communication skills 

		4

		Initiative 

		4



		Teamwork, General Verbal Communication, Software Architecture.

		4

		Project management

		3

		Emotional intelligence

		4



		Knowledge of Business Applications support services in an outsourced environment including escalations and root-cause analysis

		4

		Collaboration

		4

		Demonstrable commitment 

		4



		Knowledge of laws, precedents, and government regulations around Government Finance (i.e. PFMA), SITA Act, Electronic Communications Act, etc.

		3

		Delegation

		4

		Customer service orientation

		4



		Knowledge of Business Applications fit on business continuity requirements with a specific focus on security and disaster recovery.

		4

		

		

		Structured approach

		4



		Knowledge of Prince or PMBOK project management methodology.

		3

		

		

		

		



		Knowledge of Oracle; Linux; Java; J2EE; ETL; Data Warehouse and change management software. 

		4

		

		

		

		





		

E. JOB SPECIFICATIONS





		QUALIFICATION REQUIREMENTS

		EXPERIENCE REQUIREMENTS



		Qualifications

· BSc (Computer Science); BCom (Information Systems) or similar professional qualification.

· Business Analysis; Programming; System Analysis, Object-Oriented Design (OOD), Software Debugging qualifications will be an advantage.

		Experience

· Experience in Applications Services.

· Extensive experience in outsource environments with 6 to10 years relevant experience.

· Management of application development life cycle.



		

F. CAREER DEVELOPMENT





		Possible lateral Career Option (within dept.)

Post(s) 1._______________________________



Post purpose: _____________________

_________________________________



2._______________________________



Post purpose: ______________________

__________________________________



		Development needed





















		Possible upward Career Option (within dept.)

Post(s)

1. 



Post purpose: 



2._______________________________



Post purpose: ______________________

__________________________________



		Development needed





















		

G. JOB DESCRIPTION AGREEMENT





		

____________________________                         _________                              ____________  

SURNAME & INITIALS OF JOB HOLDER                                  SIGNATURE                                       DATE





____________________________                         _________                              ____________

SURNAME & INITIALS OF SUPERVISOR                                  SIGNATURE                                      DATE
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		GOVERNMENT PENSIONS ADMINISTRATION AGENCY



JOB DESCRIPTION









		

A. GENERAL COMPLETION INSTRUCTIONS









		

This job description must be-

· Developed by the immediate supervisor and the staff member, jointly;

· Signed and dated by all role-players at the appropriate section;

· Submitted to HR within 1 month of completion and staff member’s date of assumption of duty;

· Reviewed every 6 months or as and when there is a change in function driven by a change in service delivery or strategy;



This job description must be developed to describe the job and not the job holder.

This job description must include regular duties attached to the job and not ad hoc duties.



For purposes of completing this job description-

· “job title” means the rank which the staff member hold, e.g “administration clerk” based upon the main objective of the post

· “salary range” means the salary paid to the job holder by GPAA

·  

· “CORE title” means the CORE applicable to the occupational category in respect of which the post has been created

· “location” means GPAA Head Office, or its regional and satellite offices.

· “structure” means drawing of the reporting lines for staff in the same position (salary range) as you are, reporting to you (immediate subordinates), and the position which you report to (supervisor)

· “job purpose” means the post’s reason for existence in the department (one sentence)

“key performance areas” means the ongoing activities that must be performed to fulfill the main objective of the job (must not be more than 8)







		

B. GENERIC INFORMATION









		JOB TITLE

		Senior Java Developer 



		SALARY LEVEL

		As agreed between the job holder and GPAA



		CORE TITLE

		Contract Worker



		BRANCH

		Not applicable



		SECTION

		ICT



		DEPARTMENT

		GPAA



		UNIT

		Technology



		POST REPORTS TO

		Senior Manager; Applications Management



		LOCATION

		Head Office



		DATE

		Signature Date












		

C. STRUCTURE











Technology COE

Application Management

Senior Java Developer

Java Development Team Leader / Architect

Java Developer







	



	





















		

D. JOB DETAILS









		

JOB PURPOSE

		Responsible for developing of new ICT solutions, modifying, enhancing or adapting existing systems and integrating new features.



		

KEY PERFORMANCE AREAS



		

KEY OUTPUT

		

Percentage



		Implement Application Development, Support, Maintenance and Adaptation of new Applications

· Meet or exceed internal and external (customer) expectations based on delivery.

· Implement development objectives by analysing user requirements; envisioning system features and functionality.

· Design and develop user interfaces to internet/intranet applications by setting expectations and feature priorities throughout the development life cycle; 

· completing programming using the selected programming languages and software products;

· develop according to defined standards for coding, application development, support and maintenance and adaptation;

· designing and conducting tests;

· ensuring development tests were executed on positive and negative scenarios

· Complete application development by coordinating requirements, schedules, and activities

· Enhance the quality of applications by improving the design or tuning for performance

· Participate in the Code Review process and action the outcomes of the code review.

· Deliver code timeously to the test environment

· Support, troubleshoot and resolve development and production problems across multiple environments and operating platforms. 

· Analyse thread dumps

· Contribute to team meetings

· Integrate applications by designing effective integration architecture; studying and establishing connectivity with network systems and information servers. 

· Supports users by developing documentation and assistance tools. Ensures operation by training internal client personnel; providing support.

· Document, review and execute all requirements for releasing of code.

		



Modernize processes and systems



Support effective and efficient service delivery

		

[bookmark: _GoBack]60%







		Manage the provision of Application Management services to the organization

· Ensure task activities are managed daily with estimates and deadlines.

· Plan delivery commitment such that deliverables does not unnecessarily move between releases

· Ensure no delays accrue due to misunderstanding of requirements

· Ensure quality control over output by ensuring policies and procedures are followed

· Share technical assistance, guidance and advise within the team

		



Support effective and efficient service delivery



Promote a conducive environment for employees to provide optimal service

		

15%



		Self-Development

· Track new developments in the industry, to improve the effectiveness and efficiency of the Applications Management function in the GPAA

· Improve job performance by demonstrating practical application of new skills/knowledge acquired via self-learning or attending courses.

		

Modernize processes and systems



Increased service level delivery



		

5%



		Manage potential Application Management risks

· Identify production problems (network, application, database, connectivity, performance problems) with proposed solutions with follow up of execution of approach.

· Check that all Applications Management Audit Report queries are addressed to eliminate or mitigate the associated risks.

· Raise risks with management early

		



Modernize processes and systems



Establish mutually beneficial relationships with stakeholders



		

10%



		Plan capacity requirements

· Assess IT infrastructure requirements so that Application Management processes and procedures run smoothly.

· Plan execution of own work (estimate duration for new/existing requirements – project plan with dependencies)

		

Minimize unnecessary costs





Increased service level delivery



		

5%



		Facilitate business partnering

· Enhances organization reputation by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments.

· Provide Application Management support and advice to the Design COE with regard to relevant applications solutions to problems raised by managers.

· Contribute to Client meetings, demonstrating Application Management capability when required.

		

Establish mutually beneficial relationships with stakeholders



Modernize processes and systems



Increased service level delivery



		

5%



		

E. COMPETENCY PROFILE





		PROFICIENCY LEVEL (PL)

		DEFINITION



		Basic (1)

		Theoretical knowledge. Understands the fundamentals and the terminology. Resolves simple technical problems/issues 



		Standard (2)

		Applies knowledge to a simple real situation to deliver a relevant solution and conclusion



		Intermediate (3)

		Develops a thorough understanding of the discipline and the interaction with related fields. Ability to solve complex situations using knowledge. Explain in simple words to non-technical person



		Advanced (4)

		Specialise in one area, and resolves highly complex problems/issues within area of specialization. Ability to train others 



		Expert (5)

		Recognised amongst peers as a leading expert. Recognition based on articles published in established technical magazines, journals, books, and requests for interventions outside the department. 





		KNOWLEDGE

		PL

		SKILLS

		PL

		PERSONAL ATTRIBUTES

		PL



		Web: JavaScript, Angular, HTML, CSS, Bootstrap, RESTfull design, portlets advantageous, UX Design (MVC), NodeJs, Karma, Bower.

Java: Core Java, Spring Core, Spring MVC, Spring Batch, Spring Security, Spring Data, Apache Camel, RESTfull services, Oracle WebLogic, Relevant patterns.

Integration: Oracle Service Bus, SOA, understanding of Enterprise Integration Patterns (EIP), Apache Camel an advantage.

Database: Domain Modeling, SQL (DDL & DML) and related tools. PL/SQL an advantage.

Application Architecture: Knowledge of Tiered Designs, pattern where relevant. 

DevOps: Ability to make assessments and informed design decisions that consider Development, Quality Assurance and Technology Operations (Configuration, etc.)

SDLC: Analysis, enhancements, Version Control, releases, documentation, Integration Testing



		4

		High level communication skills 

		4

		Initiative 

		4



		Teamwork, General Verbal Communication, Software Architecture.

		4

		Project management

		3

		Emotional intelligence

		4



		Knowledge of Business Applications support services in an outsourced environment including escalations and root-cause analysis

		4

		Collaboration

		4

		Demonstrable commitment 

		4



		Knowledge of laws, precedents, and government regulations around Government Finance (i.e. PFMA), SITA Act, Electronic Communications Act, etc.

		3

		Delegation

		4

		Customer service orientation

		4



		Knowledge of Business Applications fit on business continuity requirements with a specific focus on security and disaster recovery.

		4

		

		

		Structured approach

		4



		Knowledge of Prince or PMBOK project management methodology.

		3

		

		

		

		



		Knowledge of Oracle; Linux; Java; J2EE; and change management software. 

		4

		

		

		

		





		

E. JOB SPECIFICATIONS





		QUALIFICATION REQUIREMENTS

		EXPERIENCE REQUIREMENTS



		Qualifications

· BSc (Computer Science); BCom (Information Systems) or similar professional qualification.

· Business Analysis; Programming; System Analysis, Object-Oriented Design (OOD), Software Debugging qualifications will be an advantage.

		Experience

· Experience in Applications Services.

· Extensive experience in outsource environments with 6 to10 years relevant experience.

· Management of application development life cycle.



		

F. CAREER DEVELOPMENT





		Possible lateral Career Option (within dept.)

Post(s) 1._______________________________



Post purpose: _____________________

_________________________________



2._______________________________



Post purpose: ______________________

__________________________________



		Development needed





















		Possible upward Career Option (within dept.)

Post(s)

1. 



Post purpose: 



2._______________________________



Post purpose: ______________________

__________________________________



		Development needed





















		

G. JOB DESCRIPTION AGREEMENT





		

____________________________                         _________                              ____________  

SURNAME & INITIALS OF JOB HOLDER                                  SIGNATURE                                       DATE





____________________________                         _________                              ____________

SURNAME & INITIALS OF SUPERVISOR                                  SIGNATURE                                      DATE
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[bookmark: _GoBack]

		Competency Area

		Has Capability
(Y/N)

		Organization Experience
(In Years)

		Rating
(1-5)

		Implementation References



		

		

		

		

		



		(C1) Deliver Development, Maintenance and Adaptation of Applications



		Analyse user requirements (e.g. UML, etc.)

		 

		 

		 

		 



		Design of enterprise applications

		 

		 

		 

		 



		UX design

		

		

		

		



		Web Application Development

		

		

		

		



		Unit and Integration Testing

		

		

		

		



		Integration (e.g. SOA, Microservices, OSB, Apache Camel, etc.)

		

		

		

		



		Software version control

		

		

		

		



		Design Patterns

		 

		 

		 

		 



		Agile development strategies

		 

		 

		 

		 



		Development Infrastructure Design

		 

		 

		 

		 



		Continuous Integration

		 

		 

		 

		 



		Oracle Application Software (Oracle WebLogic, database, OSB, etc.)

		 

		 

		 

		 



		Development frameworks (e.g. Spring, Angular.js, Bootstrap, etc.)

		 

		 

		 

		 



		Competency Area

		Has Capability
(Y/N)

		Organization Experience
(In Years)

		Rating
(1-5)

		Implementation References



		

		

		

		

		



		(C2) Manage the provision of Application Management services to the organisation



		Management of software development teams

		 

		 

		 

		 



		Agile Project and Release Planning

		 

		 

		 

		 



		Delivery management

		 

		 

		 

		 



		Management of development risks and issues

		 

		 

		 

		 



		Development Infrastructure Management (Code, DB, Servers, Access etc)

		 

		 

		 

		 



		Gap Analysis and Risk assessment

		 

		 

		 

		 



		Planning of resource requirements

		 

		 

		 

		 



		Mentorship and best practice implementation

		

		

		

		



		Progress reporting (Steercom and Daily Operations)

		

		

		

		



		Competency Area

		Has Capability
(Y/N)

		Organization Experience
(In Years)

		Rating
(1-5)

		Implementation References



		

		

		

		

		



		(C3) Deliver Support for Applications



		Linux/Unix

		 

		 

		 

		 



		Oracle WebLogic

		 

		 

		 

		 



		Oracle Portal

		 

		 

		 

		 



		Oracle Database

		 

		 

		 

		 



		Software development tools (e.g. JIRA, Jenkins, Confluence, GIT)

		 

		 

		 

		 



		HTTP Servers (Apache and/or Oracle HTTP Server)

		 

		 

		 

		 



		Server virtualisation (VMWare, etc.)

		

		

		

		



		Hardware environments (HP, IBM, Oracle SuperCluster)

		

		

		

		



		Monitoring solutions (e.g. OMD, etc.)

		 

		 

		 

		 



		Competency Area

		Has Capability
(Y/N)

		Organization Experience
(In Years)

		Rating
(1-5)

		Implementation References



		

		

		

		

		



		(C4) Deliver Development, Maintenance and Adaptation of BI Applications



		Analyse user requirements (e.g. UML, etc.)

		 

		 

		 

		 



		Design of data warehouse

		 

		 

		 

		 



		Report and Dashboard design

		

		

		

		



		OBIEE Development

		

		

		

		



		Unit and Integration Testing

		

		

		

		



		Data modeling for data marts

		

		

		

		



		Designing of Star Schemas

		

		

		

		



		Design Patterns

		 

		 

		 

		 



		Data Quality

		

		

		

		



		Agile development strategies

		 

		 

		 

		 



		Java BI Tools

		 

		 

		 

		 



		Working with multiple source/target systems

		 

		 

		 

		 



		Oracle Application Software (Oracle WebLogic, database, OBIEE, ODI, etc.)

		 

		 

		 

		 



		ETL

		 

		 

		 

		 



		Oracle DB

		 

		 

		 

		 



		MS SQL Server

		 

		 

		 

		 



		Competency Area

		Has Capability
(Y/N)

		Organization Experience
(In Years)

		Rating
(1-5)

		Implementation References



		

		

		

		

		



		(C5) Training and Mentoring Services



		Java (Core Java and JEE)

		 

		 

		 

		 



		Web Applications - JavaScript, HTML, CSS (incl. Angular.js, Bootstrap)

		 

		 

		 

		 



		Development Frameworks (e.g. Spring, etc.)

		

		

		

		



		Agile Development Methodologies and Practices

		

		

		

		



		Microsoft (VB6, C# .Net)

		 

		 

		 

		 



		SharePoint

		 

		 

		 

		 



		Database (Oracle, MS SQL)

		 

		 

		 

		 



		BI Solutions and Tools (OBIEE, ODI, etc.)

		

		

		

		



		Competency Area

		Has Capability
(Y/N)

		Organization Experience
(In Years)

		Rating
(1-5)

		Implementation References



		

		

		

		

		



		(C6) Techncial Development areas



		Java (Core Java and JEE)

		 

		 

		 

		 



		JavaScript, HTML, CSS (incl. Angular.js, Bootstrap)

		 

		 

		 

		 



		Data persistence (JPA, Hibernate, PL/SQL, etc.)

		

		

		

		



		Java Messaging (JMS)

		

		

		

		



		Java Application Servers (WebLogic, Tomcat, JBoss, etc.)

		

		

		

		



		Spring (MVC, Batch, Security, Data)

		

		

		

		



		Enterprise Application Integration (Oracle Service Bus, Apache Camel, etc.)

		

		

		

		



		WebServices (SOAP/RESTful, JSON)

		 

		 

		 

		 



		Microsoft (VB6, C# .Net)

		 

		 

		 

		 



		SharePoint

		 

		 

		 

		 



		WordPress

		 

		 

		 

		 



		XML

		 

		 

		 

		 



		Linux

		 

		 

		 

		 



		Oracle DB

		 

		 

		 

		 



		MS SQL Server

		

		

		

		



		BI Solutions

		

		

		

		



		OBIEE

		

		

		

		



		ODI

		

		

		

		



		ETL

		

		

		

		



		PL/SQL

		 

		 

		 

		 



		Data Warehousing

		

		

		

		



		Hadoop

		

		

		

		



		Big Data

		 

		 

		 

		 







This section and all its questions are mandatory for respondents to the Software Development Service.

The aim of this section is to gauge and rate a respondent’s experience, skills and service delivery related to the recruitment of ICT staff.

Respondents are also advised to provide additional commentary as a qualifying means



		Code

		Question



		

R1

		

How many years of experience do you have delivering ICT Software Development services and/or recruiting ICT staff in the software development area:







Additional commentary:













		

R2

		

What is your average response time in presenting candidates after a service request has been posted



		Average Response Time (in days/hours)

		











		

R3

		

Explain your approach to estimating the effort required to deliver a software development project.













		

R4

		

Explain your processes in sourcing and shortlisting candidates; list what types of vetting are done.











		

R5

		

Explain and elaborate on the distinguishing factors between yourself and other organizations providing the same services

















All Questions in the next section are mandatory and should be completed per Specialist Area (Refer to C1 – C4 above). Respondents are required to respond by completing the example grid for each question and are also advised to provide additional commentary as a qualifying means



		<<NAME OF SPECIALIST AREA>>



		Code

		Question



		

S1

		

What technical skills and qualifications would you look out for in this specialist area











		

S2

		

Provide shortlisting and assessment criteria and tools for this specialist area









		

S3

		

How many projects have you delivered and from which date for the below mentioned technologies/frameworks/methodologies. Also provide commentary related to your role on the projects. You can add additional frameworks and strategies which you implemented or worked with operationally that you deem as relevant to this specialist area.



		

		Total Projects

		First Project Date

		Last Project Date

		Role played



		Web Applications

		

		

		

		



		Java

		

		

		

		



		Microsoft .Net

		

		

		

		



		Oracle

		

		

		

		



		Agile SDLC

		

		

		

		



		SOA

		

		

		

		



		BPMN

		

		

		

		



		BI Development

		

		

		

		



		SharePoint

		

		

		

		







Additional commentary:









		

S4

		

Define overall governance for this specialist area including but not limited to roles, processes, inputs, deliverables and reports











		

S5

		

Describe how you support the continuous improvement and skills development of your consultants / team for this specialist area
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